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What’s happening in the learning tech market with skills

Here’s how Bridge is addressing this opportunity

Bridge LMS + Skills Platform Demo

Organizations Using Bridge for Skills

Q&A
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Skills sets for jobs

have changed by

around 25% since
2015.

2023 LinkedIn Report



https://www.getbridge.com/

Of L&D professionals
agree that proactively
building employee skills
for today and tomorrow
will help them navigate
the future of work

2023 LinkedIn Report
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But they
aren't doing it

26%

Of employees say

their employer has
challenged them to
learn a new skill

2023 LinkedIn Report
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The list of requirements is long and timely

>
>
>
>
>
>
>
>

Map skills to job titles

Get the learning content

Map skills to that learning content

Engage employees

Entice employees to identify their skills and build skill profiles

Assign appropriate learning content to employees

Manage ongoing skills feedback & assessments

Regularly update job and skills taxonomies to be in line with the labor market

This is a lot of work, so we need to make it as easy as possible.
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. Automating Tasks . lonis
. Searching Databases . Career Conversations
. Surfacing Insights . Leadership Development

. Skills Taxonomy and Tagging Mentorship and Coaching

Bridge LMS leverages Al to make the
employee experience and the admin
experience even easier.
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Survey: Common Skills Challenges PILLAR 4

“Bridge ties back to three major
parts of our strategy: Assessing
skills, recommending skills to
Encourage learning ’ support our learning efforts, and
r"é"ctgnﬁ’;fﬁgaat';gﬁg 6 our mapping skills to develop our
job frameworks”

Save time autotagging
skills to content

connect employees '
internally with skills ‘ ‘\
communities ‘ AICPA

. save time mapping
job titles with sklils in “AICPA has 700k B2C users whom

real time we would like to provide the
capability to plan their careers with
the help of skill measurement and
support achieving their goals with
learning”

Sum
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Automate Mapping Job Titles with Skills in Real Time

IS RECOMMENDED SKILLS

< BACK TO JOB TITLES

Compliance Analyst

Auditing + Management + Communication +

JOB SKILLS (3) Research + Detail Oriented + Microsoft Excel +

Operations + Writing + Problem Solving +
SKILL NAME SOURCE
Regulatory Compliance + Project Management +

Adaptability custom ADMIN
Microsoft Office + Microsoft PowerPoint +

Communication CuSTOM Verbal Communication Skills + Leadership +

Data Analysis cusTOM % Accounting + Risk Analysis + Investigation +

Organizational Skills + Finance + Self-Motivation +

Bridge Automatically Maps Skills to Skills are recommended to the employee
Job Titles to add to their profile
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Save Time Auto-Tagging Skills to Content

e Building Your Skills in Customer Service

Organize & Thrive: A How to Have More
Blueprint for Success Effective 1on1s

Associated Skills

SKILLS TAGS

Q SEARCH s Communication Customer Service Communication Management

SKILL NAME

Influencing Skills

Active Listening +

Service Improvement Planning Customer Support +

Skill Tags Appear in the Learning Library &
Customer Service # Listening Skills + My Learning

Inbound Calls + Insurance Sales +

Outbound Calls + Service Level +

Al Tags Skills to Courses
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Encourage Learning with Personalized Recommendations

N RECOMMENDED BASED ON SKILLS (3)

3 Part of a Journey

Elizabeth DeNiro

Project Manager

Which skills do you have?
e i e Data Analysis for

Customer Service
Professionals

SKILLS

Leadership X Management X Microsoft PowerPoint X Communication  Customer Service

Milestones (Project Management) X Planning X Problem Solving X

Project Management X Project Schedules X Project Scoping X Scheduling X

Systems Development Life Cycle X Timelines X Verbal Communication Skills X

Writing X Product Analysis X

= ADD SKILL

Bridge Recommends Skills Based on
Job Title

www.getbridge.com
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22 Part of a Journey

Organize & Thrive: A
Blueprint for Success

The Secrets to Keeping
Customers Happy

SKILLS TAGS

Communication  Customer Service Communication ~ Management

Recommends Learning Content to Help
Develop Those Skills
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Connect Employees Internally with Skills Communities

The new skills library in Bridge will
standardize skills across your account,

- streamlining skills communities
ﬂ Jane Fields
\

Director, Customer Service

&2 jane.fields@pfcu.com Y (801) 555-1234

Time Management

o g ﬂ Q 4\ Willing to help with this skill § roomwuncronsr  rewove

BN SKILLS & INTERESTS

Budgets Data Analysis Public Speaking A

Ted Amble Elizabeth DeNiro Holly Edwards

Direct Reports

with b

ianc es O C arince /

Empathy Enthusiasm Mentorship Networking Time Management

Add Skills to your Profile

Join Skills Communities with other team
members interested in those skills
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Understand Where Skills & Gaps Exist In Your Team

Skill Feedback

How'’s my team doing?
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To learn more, just put “ME” in the chat!

...0Or visit GetBridge.com

BRIDGE



