
How to Significantly Improve Your Firm's 
Website in the Next 30 Days...



Specialize in helping legal firms get 
online

We’ve also received a couple of awards:

Over $27 Million in funding invested in our solution

Founders Forum 
Rising Star Award

Our investors have supported Featured publications



Every firm is different



Some have a big design firm managing the 
website



But many don’t...



No matter your situation, there 
are ways to improve your website



Things have changed



People expect things faster than ever



And in a few clicks



And there are 
new choices 
available



Off the shelf  packages are here



Business cards Catalogs

Websites have changed



Today websites 
are becoming the 
business hub



Let’s improve your website
For potential clients
For existing clients

For you



Website Audit

Website Design

Website Content

Usability & Conversion

Functionality



Start with a website audit
✓ Take a step back

✓ Put yourself in the shoes of a potential 
client who just found you on Google

✓ Review the site and ask “Would this site 
make me get in touch?”



Remember what potential 
clients are thinking:
✓ Does this look like a firm I want to 

work with?
✓ Do they do the kind of work I need? 
✓ How expensive are they?



Remember...nobody tells you why 
they didn’t reach out to you

Little things can add up and impact your firm
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Does your design match your 
target?Are you trying to impress someone or feel friendly & relatable?

Divorce and custody 
lawyer Employment lawyer



Are your practice areas immediately clear?



People don’t like to 
read - they like to 
skim

Use more bullets & headlines 



Need graphic design help? Canva is amazing.
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Remember some marketing basics

Focus on the prospects, and the benefits you offer them.

Keep it short, and break up the copy.

Write like you talk



Which headline will generate more interest?

I don’t know what this 
means

Simple and effective



10 months since last post

Is your content up to date?

✓ Copyright dates
✓ Blog Content
✓ Attorney List

Check your:



Creating content doesn’t have to be tough

Find a local law 
student and 
have them write 2 
blog posts per 
month.

Find a specialist Use your platform



What happens when 
you Google yourself? 

Google Reviews

✓ “Your firm”
✓ “Your firm reviews”

Google:



Optimize your 
reviews

Build a Review page (30 
minutes)

✓ Ask your (happy) clients for 
reviews. Email them a link to 
your Google profile. 

✓ Create a Simple “Reviews” 
page on your website. (30 
Minutes) 
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How is your site 
speed?
People won’t wait for your site to load.

You can get a website health check:
www.B12.io/rater

Google penalizes slow sites.

http://www.b12.io/rater


Review your mobile site
✓ Does it look nice? 
✓ Can you read everything?
✓ Can you easily navigate and find info? 
✓ How easily can someone get in touch / 

ask a question? 
○ Click to call
○ Form
○ Chat



Free tool: BrowserStack.com
Shows you how your site looks on 
different browsers and phones.



Fix mobile in a 
website builder

Most tools allow you to edit mobile 
separately (but most people don’t do it)



Make it easy & inviting to 
get in touch Site chat

Click to call



Add online chat in 
less than an hour

and many others

Easily create rules



Make your forms simple 
and inviting

GoodBad
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Easily capture emails 
from your website visitors.

Signup and launch in 30 minutes



Add instant 
scheduling 

Signup and launch onto your 
website in under an hour



Make payments 
seamless 

Contracts, payment pages and digital 
invoicing get your firm paid faster



Make it all work 
together



An Efficient 
Process 

|  2021

1. Capture email 3. Intake form 5. Payment

2. Schedule your 
intro

4. 
Contract

6. Continued 
relationship



How to tie it all together
Connect everything using 3rd party 
tools

Contract
s

Invoices CRM

Email marketing



Horizontal platforms Legal platform, done for you



Thank you!
Can B12 help your firm?

Send me an email at nb@b12.io

mailto:nb@b12.io

