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UMU
The AI-Enabled

Performance Learning Platform



How do you offer role-play and practice when you can’t meet face-to-face?



Perfect performance comes from effective practice

Targeted feedback from multiple sources

Reps Practice 
Job-Realistic 

Scenarios

AI Assessment Peer & Manager 
Assessment

Trainer Assessment

Instant and personalized. Even if manager, peer and trainer don’t 
give feedback, rep can practice with AI.



Added benefits of AI video coaching

• Unlimited practice

• Personalized feedback every time

• Unique insights into learner 
behavior



How Learners Practice: AI-Enabled Video Coaching

1. Ready 
directions / 
watch video 
prompt

2. Record 
response

3. Submit or try 
again



AI provides reps with instant, personalized feedback in a safe environment

• Reps can try as many times as they want 
and submit their best attempt

• The average UMU learner practices
5.6 times

• Build confidence to handle real-life 
scenarios



Timestamped and generalized feedback pinpoints areas for improvement

● Reps can receive feedback 
from trainers, sales 
managers, and peers

● Know precisely what they’re 
doing well and what needs 
improvement

● Reps review feedback at 
their convenience,
no scheduling needed



Custom AI keywords help you evaluate learner practice

• Easily see if learners are 
forgetting valuable 
information

• Encourage compliance 
and message consistency



Set score and length minimums to control 
submission quality as you scale

• Automatically filter out low quality practice attempts



Build learning piece by piece, anytime, anywhere

• Leverage UMU’s built-in authoring tools to create from 
desktop or mobile device. 

• Easy to build and update, no eLearning/
Instructional Design experience required.



Keep learners on track, without the hassle

● Email and/or mobile notifications

● Customizable notification schedule

● No need to be the “learning police”



Easily see who’s on track, and who’s falling behind



30 day free trial

Signup via link in the 
chat

Emily Ullberg
Director, Global Accounts

(503) 887-6356
emily@umu.com



Q&A



Integration with Other Systems

API

LMS

Salesforce

Other 
system

LinkExcel



Safety & Security

Data Encryption

All data you collect is encrypted using 256-bit Advanced Encryption Standard 
(AES).

Secure Cloud

UMU uses Amazon Web Services, a secure and highly compliant cloud 
computing service, for data storage.

Intellectual Property

Your content is yours. You retain all rights to distribution and intellectual 
property.



Support & Working with UMU

Targeted Test

Launch & Onboarding

Continued Support



Learning Technology Ecosystem

Learning Management System (LMS)

Content Authoring Tools, VR, 
Simulation Content Libraries

Learning 
Experience 
Platforms

Program Delivery 
Platforms

Microlearning 
Platforms
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Learning Management System (LMS)

Content Authoring Tools, VR, 
Simulation Content Libraries

Learning 
Experience 
Platforms

Program Delivery 
Platforms

Microlearning 
Platforms
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UMU is the all-in-one solution for learning that drives performance


