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Learn

UMU
The Al-Enabled
Performance Learning Platform

Practice

Reinforce




How do you offer role-play and practice when you can’t meet face-to-face?
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Perfect performance comes from effective practice

Targeted feedback from multiple sources

Al Report
Speaking faster would improve your performance.
3.9
Audible

Reps Practice Al Assessment Peer & Manager Trainer Assessment
Job-Realistic Assessment
Scenarios

Instant and personalized. Even if manager, peer and trainer don’t
give feedback, rep can practice with Al.



Added benefits of Al video coaching

* Unlimited practice

* Personalized feedback every time

| * Unique insights into learner
behavior



How Learners Practice: Al-Enabled Video Coaching

1. Ready
directions /
watch video
prompt

2. Record
response

3. Submitortry
again

Exercise

Practce explaining
Performance Learning
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Al provides reps with instant, personalized feedback in a safe environment

Al Report

Speaking faster would improve your performance.

3.9

Audible

5.0

Dramatic R\
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Smiling

4.7
Bright eyed

/
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3.7
Steady

3.7

Measured

Reps can try as many times as they want
and submit their best attempt

The average UMU learner practices

Build confidence to handle real-life
scenarios



Timestamped and generalized feedback pinpoints areas for improvement

all ATRT & 3:05PM 0 34%m ) /
< Kelly Winslow's exercise O : . ® Reps can receive feedback
Score > Pending peer score

from trainers, sales

During the client visit, which of these actions did the rep do to establish
a trusting relationship with the customer? Select all that apply (Multiple

answer, 1 response) managers, and peers

A. Behave politely

100%
B. Formal self-introduction
o e K isely what they’
C. Display active listening n OW p reC I Se y W a ey re
0% 0
D. Find commonsltes . doing well and what needs
00:00 B
E. Other H
o o % o Improvement
[ 1]
0 ° During the client visit, which of these actions did the rep do to increase
customer trust in our company? Select all that apply (Multiple answer, 1
Ve \’/ '] L L response) .
Text Audio Excellent  improvement t A. Share company history ' R e p S reV I e W fe e d ba C k at
0%
tmonart e 100 their convenience,
C. Share real case studies .
P 100% no schedullng needed
D. Display confident and persuasive speaking style
0% 0




Custom Al keywords help you evaluate learner practice

Keywords
The Al will monitor the use and frequency of keywords to help instructors judge exercise
quality.

CEmD CD O CED O

Keywords Scopeg0.0%

Instructor set keywords that should be included in exercise responses.
Keywords Mentions
Business results 1
Knowledge 1
Performance learning 1
ROI 1
Quiz 0

Keyword use scope: 80%
® View Al Report

Easily see if learners are
forgetting valuable
information

Encourage compliance
and message consistency



Set score and length minimums to control
submission quality as you scale

Minimum video length

() No limit (® Minimum video length 3 m 30 s

- v v

Minimum Al score

(O No limit (® Minimum Alscore 3.5  points

» Automatically filter out low quality practice attempts

L]
1 Carrier ¥ 10:10 PM -
umu.com @
QO Rerecor d  Start
O Your exercise didn’t meet the minimum length
quired for this activity (3 min30 sec). Keep trying!
Il do bet imi
Al Report
Energetic Energ
uuuuuuuuuu
/ [ y Energetic
% Fisency
%
|/
N %
45
Keep trying!
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Build learning piece by piece, anytime, anywhere

Add X

=) [ oL

Article File Video APP Audio Slides APP Infographic

= ] O

Survey Attendance Q&A Discussion Flipchart Slides
Quiz Exercise Raffle Drawing Game Break

» Leverage UMU’s built-in authoring tools to create from
desktop or mobile device.

» Easy to build and update, no eLearning/
Instructional Design experience required.

einforcement On-B6a

COURSE

=8

Quiz

Discussion

1. Start here: A short guide
M Required @0 2 4

2. What do you know about us?
M Required £ 1 @4

3. Welcome to join us
™ Required @0 20

4. Our customers
™ Required @0 2 1

5. Our history, goals and mission
™ Required 80 20

6. Introduce yourself
™ Required & 0

7. The most impressive thing is...
™ Required 0 0




Keep learners on track, without the hassle

Emily Ullberg,
UMU Demo has assigned you the following lesson. Itis due in 1 days

See UMU's Newest Features

Due date: Tuesday, February 28

Friday, July 20 $ any questions about this assignment you can contact UMU
ir UMU administrator at demo@umu.com.

Assignment: Emily Ulbarg has gven you a new
ent o in 1 days. View

02/27/2017

UMU Copyright® 2016 All Rights Reserved

e Email and/or mobile notifications

e Customizable notification schedule

® No need to be the “learning police”

)
~—

Notification Settings @

Milestone Notifications:

Assignment first assigned [} Assignment updated and re-assigned [) Assignment is due today

Notifications Before Due Date:Select number of days before due date notifications should go out
1 Day 3 Days 7 Days 15 Days 30 Days

Past Due Notifications:Select number of days after due date notifications should go out
1 Day 7 Days 15 Days




Easily see who's on track, and who’s falling behind

Required Course Completion Rate: 20%

Completed

assignments Completions

1 Om Ticha 7
[W4Y Confirm Recall

2 Emily Ullberg 6
Confirm Recall
3 Daya Naef ¥ 6

Confirm Recall

a ﬂ shelia 0 0%

Confirm Recall

5 Tamiko Scian 0 0%
Confirm Recall

1. u Video

v
Complete

v
Complete
Scheduled

Scheduled

Scheduled

2. @ Audio Slides

v
Complete

v
Complete

v
Complete

Scheduled

Scheduled

+ Completed on time

3. [E] survey

v
Complete

v
Complete

v
Complete

Scheduled

Scheduled

4.

Q&A

v
Complete

v
Complete

v

Complete

Scheduled

Scheduled

Completed, overdue

5. B Article

v
Complete

v
Complete

v
Complete

Scheduled

Scheduled

+ Not Assigned == Incomplete and overdue

6. B Article

v
Complete

v
Complete

v
Complete

Scheduled

Scheduled

7. u Video

v
Complete

Incomplete and overdue
v
Complete

Scheduled

Scheduled

Incomplete, not yet due




30 day free trial

Signup via link in the
chat

Emily Ullberg
Director, Global Accounts
(503) 887-6356
emily@umu.com







Integration with Other Systems

Salesforce



Safety & Security

Data Encryption

All data you collect is encrypted using 256-bit Advanced Encryption Standard
(AES).

Secure Cloud

UMU uses Amazon Web Services, a secure and highly compliant cloud
computing service, for data storage.

0
-

“" Intellectual Property
5 Your content is yours. You retain all rights to distribution and intellectual
=

property.



Support & Working with UMU

3¢ m—

: —‘ Targeted Test
Q Launch & Onboarding
l|l

{.)’;2 Continued Support




Learning Technology Ecosystem

Learning
Experience
Platforms

Program Delivery Microlearning
Platforms Platforms

Content Authoring Tools, VR,

. . Content Libraries
Simulation

Learning Management System (LMS)




UMU is the all-in-one solution for learning that drives performance

Learning
Experience
Platforms

Program Delivery Microlearning
Platforms Platforms

Content Authoring Tools, VR,

. . Content Libraries
Simulation

Learning Management System (LMS)




