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Applying Emotional Intelligence for Personal and 

Professional Success

FUNTASTIC TRAINING: EMOTIONAL 
INTELLIGENCE IS PART OF BASIC 

LEARNING
Robert G. Jerus, SPHR

Rather than merely an objective of a particular 
learning program, emotional intelligence needs to 
be integrated into the learning objectives of every 

course. Emotions are fundamental to learning, 
retention, and application. If they're just an 

afterthought, a large amount of the value of 
talent development is missed.
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By Edgar Dale

Visual Learning,
Blended Learning,
Active Learning,
Edutainment…   

It’s about Learner 
Engagement, 
Involvement, 
Application & 

Retention
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